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ARO prevention, cont’d

The next few months saw small increases and in March 2009,
only eight bed days were lost to an ARO.

If you are wondering what made this project so successful, here
is the answer. The ARO team used a combination of best prac-
tices in managing an ARO outbreak, namely:

- They developed and implemented a set of consistent policies
and procedures for managing ARO transmission; and,

- They worked towards their goals consistently, even daily. It is
very important to break down a task into small parts and work
at it consistently, if success is to be achieved.

Coming up in the next few months will be education sessions
for staff and physicians on ARO prevention and management.
This is the final stage of the project. After that, with everyone on
board, the goal of zero bed days can be achieved consistently.

What can you do to help?

The one thing that we all can do to help reduce ARO infections is
to WASH OUR HANDS properly as often as necessary.

Jeff Mason wins Emerging Leader Award

Anyone who has been assisted by Jeff
Mason, one of RQHR’s excellent Client
Services librarians, knows that Jeff is a
rising star. So it should come as no sur-
prise that Jeff has won the prestigious
Emerging Leader Award.

The award was presented at the annual
Canadian Health Libraries Association
(CHLA) conference in June. Jeff has
been involved in the Saskatchewan
Library Association, the Saskatchewan
Health Libraries Association, the
Canadian Health Libraries Association,
and the Medical Library Association.
He has taught several classes, present-
ed at many conferences, is a part-time
faculty member at Dartmouth College
in Hanover, New Hampshire, has been
interviewed on the CBC program Blue
Sky, and has championed the Health
Information Literacy Program in the Health Region.

RQHR librarian Jeff Mason
receives the Emerging Leader
Award from the Canadian
Health Libraries Association.
Photo by Mary Chipanshi.

Jeff is currently the vice-president of the Saskatchewan Library Asso-
ciation and has just finished his term as the special libraries represen-
tative on the Multitype Database Licensing Program committee.

The Canadian Health Libraries Association recognizes contributions
of librarians in the early stages of their careers, who display outstand-
ing skills, enthusiasm, energy and a passion for librarianship. Nomi-
nated by Mary Chipanshi, and fully supported by the entire library
staff, Jeff is the embodiment of the award.

In celebration of Jeff’s award, there will be a come and go event at the
Regina General Hospital library on Wednesday, July 15 starting at 3
p-m. Please come and congratulate Jeff, share some refreshments, and
ask what’s new at the library.
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RQHR Psych Rounds
Religion, Spirituality
and Mental Health
What do we know about it?
Presenter: Sim Rattan, FMR2
Tuesday, July 14
12 noon— 1 p.m.
Meeting Rooms 7 & 8, RGH

RQHR Learning and Development
CTAS (Canadian Triage
and Acuity Scale) Training
Presenter: Jerry L. Bell, EN,
ENC ©, Pasqua ER Program
Development Educator
Wednesday, July 15
8am.—4:30 p.m.
Telehealth Suite 3B, RGH

Pediatric Grand Rounds (Alberta)
Cord Transplant
in Pediatrics
Presenter: Dr. Marta Rojas
Thursday, July 16
8—9am.
Telehealth Suite 3B, RGH

RSVP your attendance no later
than 3 days prior to the event to
the Telehealth Message Manager
at 766-3400 or email: telehealth@
rghealth.ca. Rural sites: contact
your Telehealth contact.

Habitat for Humanity needs
volunteers to build homes
this year. Contact 522-9700,
ext. 221 or email info@
habitatregina.ca to help.
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RQHR recognized for Representative Workforce Development

RQHR is being recognized for
its groundbreaking work in
representative workforce devel-
opment. The Region was named
a Pioneering Champion at the
Provincial Aboriginal Repre-
sentative Workforce Council’s
2009 conference, held June 2-3 in
Saskatoon.

RQHR has been a provincial
leader in representative work-
force development
since 1996, when it
became the second
organization in Sas-
katchewan to sign on
with the Aboriginal
Employment Devel-
opment Program.

The partnership was
renewed again in 2006
and serves today as a
model for other health
regions and private
businesses in the
province.

Joyce Racette, Man-
ager of the RQHR
Representative Work-
force Program, said
that the region has
seen concrete results
since the development
of the program over 10
years ago.

“Our nursing areas
have certainly seen an
increase, with a large
number of Aboriginal LPNs and
RNs coming to the region. We
also have an increase in Aborigi-
nal continuing care aides, as well
as employees in housekeeping,
nutrition and food services,
laundering and portering,” said
Racette.

With a focus on both recruitment
and retention, the Representative
Workforce Program’s six staff
members work with the entire
RQHR to make the workplace
environment the best possible.
The staff meets with new Ab-

original employees in the region
and offers support to managers
and other staff.

The Representative Workforce
Program also provides Aborigi-
nal Awareness training, which
has been completed by over 90
per cent of RQHR staff. A four-
hour session, Aboriginal aware-
ness training discusses the his-
tory of Aboriginal people, myths

RQHR was named a Pioneering Champion at the Provincial
Aboriginal Representative Workforce Council’s 2009 con-
ference in Saskatoon last month. Pictured above with the
award are members of the Representative Workforce Pro-
gram. From left to right: Lori Streisel, mentorshop coordi-
nator, Christopher Lafontaine, career pathing consultant,
Joyce Racette, manager, Denine Lacerte, recruitment/
retention coordinator, and John Paul Cullen, Executive
Director, Human Resources, for staffing.

and misconceptions, Aboriginal
identity and an overview of the
representative workforce strat-
egy. Racette said the majority of
staff find the training interesting
and fun, as it includes engaging
games and activities.

Another successful service is

the Mentorship program, which
matches potential Aboriginal em-
ployees — whether they are high
school or post-secondary stu-
dents or adults upgrading their
studies — with existing RQOHR
employees to provide experience

in their future careers.

Through the program’s Career
Pathing project, staff work with
employees from the under-rep-
resented groups — the majority of
those being Aboriginal — to move
to other positions in healthcare
by supporting people in the
entire process of identifying their
credited learning and experience,
developing competency-based
portfolios, and get-
ting the training and
funding they need to
move on into other
positions.

While the program
is spearheading

the development

of a representative
workforce in RQHR,
Racette said every
department in the
region plays a part.
“I would like to
thank the Region for
its support. Without
people from our
Region opening up
to the idea of a repre-
sentative workforce,
we wouldn’t have
had this success.”

She added that the
growth of a repre-
sentative workforce
benefits not only the
Health Region, but
it also has a positive impact on
both clients and the community.

“One of the things our Region
wants and needs is to have our
community represented in our
workforce, so that our clients
who come to use our service can
see we are like them.”

With a representative workforce,
Racette explained, the Region
can be an active player in sup-
porting the Aboriginal communi-
ty and developing highly skilled
professionals.
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Four Directions celebrates National
Aboriginal Day

On Friday, June 19, the Four
Directions Community Health Centre
held its National Aboriginal Day.

The celebrations included

lacrosse demonstrations from the
Saskatchewan Lacrosse Association, a
hand washing game, children’s activi-
ties, crafts and in-motion Bingo.

Soup and bannock were served by
Students” Energy and Action for
Regina’s Community Health. The stu-
dent group will be operating a clinic
at Four Directions later in the fall.

The students were able to chat with
community members to gain input on
what services may be provided.

Diane Poorman plays lacrosse
at the Four Directions Commu-

Four Directions is proud to be among
the community agencies that provided . ty Health Centre’s National
an event for the community on this Aboriginal Day celebrations

day in recognition of our First Nations o june 19. Photo courtesy of

and Métis peoples. Four Directions.

Update to Library Summer Training Schedule

Some of the library’s classes are already full, so we’ve added a few
more classes. Please take a look the revised schedule. If you want
the library to cover other topics, contact us at library@rghealth.ca or
phone 766-4142. The registration form on the library’s home page
contains descriptions of each course. Complete the form and fax it to
the library at 766-3839.

Drug Information Resources: Tues. July 21 Pasqua
Includes Dynamed, IPA, Lexi-Comp, | Wed. Aug 12 RGH (added)
Micromedex, and Natural Standard. | Thurs. Aug 20 WRC

(1 hour)

Nursing Reference Center: Thurs. July 23 WRC
Point-of-care resources for nurses Tues. Aug 11 Pasqua (added)

and allied health care providers. Wed. Aug 19 FULL | RGH

(1 hour)
Complementary and Alternative Wed. July 22 RGH
Medicine Resources (CAM): Tues. Aug 18 Pasqua

Includes Natural Standard, Natural
Medicine, AMED and PubMed.

We’ve added a week!

Who said you can’t alter
time? The Health Sciences
library has recently altered
time. But it’s not daylight
savings; it’s not science
fiction or time travel. The
loan period for borrowing
books has just increased to
three weeks. Now, instead
of a two-week loan period,
you have three weeks to use
books from the Health Sci-
ences library system.

Our overdue procedure will
remain the same, with notifi-
cation sent to you automati-
cally when you have missed
the new due date. Remem-
ber, the third overdue notice
will be in the form of an
invoice. Individuals can pay
the library directly to clear
the account or even better,
returning the book clears the
account immediately!

And that’s not science fiction!

Referalls
Wanted

Attention all employees!
RQHR is offering cash
for new referrals. Several
employees are already
$1,000 richer.

Click here or go to the
Intranet home page/
Departments/H.R./
Employee Referral

(1 hour) Program (on left) for info.
e-link is published weekly by Regina Qu’Appelle Health Region
Public Affairs for employees, physicians and volunteers. We welcome
submissions from Region programs, services and employees. Please

plaphet submit items no later than the Friday before publication. Submissions
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